A.T.A.

Minutes of Committee Meeting at West Acre House

On Wednesday the 17th October 2007

Apologies
Duncan Oliver

Eileen Shaw

Agenda

Listings Booklet.

Public Toilets.

Vacancy List.

Places to eat pages on website.

No Shows.

A.O.B.

______________________________________________________

Minutes

Attending the meeting were Chairman Bruce Hewison, West Acre House, Sally Stafford, Stonecroft, Margery Vickers, Hawkhill Farmhouse and Mandy Lance of Fairfield House.

Listings Booklet

Bruce discussed the listings booklet which due to pressure of work he was unable to complete during the summer, however since then we have had an increase in members, so we will be able to include the new members. It was thought that for the booklet to be viable its circulation needed to increase. Bruce suggested that RACTA should be invited to join us and share the cost, this was unanimously agreed.

Bruce will make enquiries with printer re cost, and liaise with RACTA and District Council to see if they can help in any way.

Public Toilets

At the last Committee meeting earlier this year the state of the public toilets in the centre of Alnwick was brought up by Sally Stafford and other members concurred that they were in desperate need of attention due to their state of cleanliness, etc. It was agreed to send the Council an email regarding the toilets and this was later done. However, several comments have been made to various Association members by visitors, members have seen for themselves the poor facilities and the matter was again discussed by the Committee. It was agreed this time to send a letter to the Northumberland Gazette to see if they could engender some ‘real’ interest from the Council and people of Alnwick. A letter has since been forwarded to the Gazette.

Vacancy List, Sally has carried on the compilation and distribution of the Vacancy List for B&B providers for the last three years, she would now appreciate another member taking their turn and it has been agreed to air this at the GM in November.

Eating Out and other small non accommodation Businesses such as Taxi’s on the website.

Bruce has suggested that as there are only a few eating out places on the website that Associate Membership should be offered to other eateries, taxi owners etc at a small fee to advertise on the website but without acquiring voting rights. It needs to be remembered that the website was set up predominantly for accommodation proprietors and this should remain. It was agreed to talk this through at the GM.

No Shows

The matter of No Shows was discussed as some members have complained that the no show of a guest in particular if sent to them from a TIC causes inconvenience and potentially loss of trade from other potential customers. It was agreed to hold this over to the GM.

A.O.B.

The date for the GM was agreed as the 14th of November and the venue to be the Alnwick Garden if possible. Bruce stated that the Masons Arms had been kind enough to allow us the use of their room in the past, but there were so many members attg last year that some had to stand in the corridor. For this reason it was felt that the Alnwick Garden would be more appropriate.

Sally would contact the Garden and see what could be arranged.

A discussion ensued regarding who to invite to the meeting from Alnwick District Council. It was agreed that Sally would send an email to the Tourism Officer Gary Campbell, Deputy Tourism Officer Sue Campbell, Jackie Griffiths TIC Manager, and Steve Revell Head of Tourism & Regeneration.

There being no other business the meeting ended.

